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HIV PrEP Patient Assistance  
For Patients  Without Insurance  

• Gilead’s Medication Assistance Program 
 
The Gilead Medication Assistance Program provides assistance to uninfected individuals in the United States 
who do not have insurance or who need financial assistance to pay for Truvada® for PrEP. To learn about 
eligibility, call 1-855-330-5479 Monday – Friday, 9 a.m. – 8 p.m. (Eastern Standard Time). Download the 
enrollment form at http://start.truvada.com/Content/pdf/Medication_Assistance_Program.pdf. 
 
Once the patient is approved for enrollment in the program, Gilead’s specialty pharmacy will contact the 
prescribing clinician, confirm the prescription information, and mail 30 days of Truvada® to the prescribing 
clinician or the patient. Typically, the enrollment period is six months unless circumstances change (e.g., the 
patient gets new health insurance). The specialty pharmacy will contact the patient’s clinician each month to 
confirm that a 30-day supply should be refilled. Before the 6-month initial enrollment period ends, a re-
enrollment application will be faxed to the clinician. 
 

• Partnership for Prescription Assistance (PPA) Program 
 
The Partnership for Prescription Assistance (PPA) Program is designed to help uninsured Americans get the 
prescription medicines they need at no or low cost. Patients can find out if they are eligible by calling 1-888-
4PPA-NOW (1-888-477-2669) or visiting the PPA Web site at http://www.pparx.org. 
 
For Patients with Insurance  

• The Gilead Co-pay Coupon Card 
 
The Gilead Co-pay Coupon Card can help eligible uninfected individuals save on a Truvada® for PrEP co-pay.  
For more information, visit http://www.GileadCoPay.com or call 1-877-505-6986. 
 
Patient Advocate Foundation’s (PAF) Co-Pay Relief, non-profit organization, provides assistance to insured 
patient’s only; family income below 400%FPL; https://www.copays.org/diseases/hiv-aids-and-prevention 

• PAF launched the HIV, AIDS & Prevention CareLine, call (800) 532-5274 or by web , seeks to connect 
patients with individualized, case management services free of charge to help with navigating system, 
coverage options, insurance denials, etc.  Online at https://hivoraids.pafcareline.org/ 

 
Patient Access Network Foundation (PAN)  
The PAN Foundation offers assistance to people with chronic or life-threatening illnesses for whom cost limits 
access to critical medical treatments. Eligibility criteria include: (1) Patient should be insured and insurance 
must cover the medication for which patient seeks assistance; (2) Patient needs to be HIV positive, or be HIV-
uninfected and at high risk of acquiring HIV, or be HIV-uninfected and have been exposed to bodily fluids 
potentially containing HIV within the last 72 hours; (3) Patient must reside and receive treatment in the United 
States; and (4) Patient’s income must fall below 500% of the Federal Poverty Level. For additional information, 
please visit http://www.panfoundation.org/hiv-treatment-and-prevention.  

 
• For additional co-pay resources, please see https://www.copays.org/ 

 
1Gilead Sciences, Inc. (2014). Helping patients save. Retrieved from http://start.truvada.com/hcp/truvadaprep-copay 
 
 
  



  

Florida Department of Health REVISED SEPTEMBER 27, 2016     16 

 

 

 

 



  

Florida Department of Health REVISED SEPTEMBER 27, 2016     18 

 

PrEP Resources 

Clinical 
Consultation 
Center for PrEP  

• You may contact the Clinical Consultation Center at (855) 448-7737 or         
(855) HIV-PrEP, Monday through Friday, 11:00 a.m. to 6:00 p.m. EST for expert 
consultation and assistance. 
Additional information is available at the Clinical Consultation Center website, 
http://nccc.ucsf.edu/clinician-consultation/prep-pre-exposure-prophylaxis/  

AIDS.gov 

 

• Managed by the US Department of Health and Human Services (DHHS), Pre-
exposure Prophylaxis (PrEP) webpage, https://www.aids.gov/hiv-aids-
basics/prevention/reduce-your-risk/pre-exposure-prophylaxis/ 

Centers For 
Disease Control 
and Prevention 
(CDC)  

 

• CDC’s Preexposure Prophylaxis for the Prevention of HIV Infection in the United 
States—2014: A Clinical Practice Guide, 
http://www.cdc.gov/hiv/pdf/guidelines/PrEPguidelines2014.pdf 
 

• CDC’s Preexposure Prophylaxis for the Prevention of HIV Infection in the United 
States—2014: A Clinical Providers’ Supplement, 
http://www.cdc.gov/hiv/pdf/guidelines/PrEPProviderSupplement2014.pdf 

  
• National Center for HIV/AIDS, Viral Hepatitis, STD, and TB Prevention (U.S.) 

Division of HIV/AIDS Prevention. Published date: November 24, 2015. Patient 
information in English at: http://stacks.cdc.gov/view/cdc/35760; Patient 
information in Spanish at: http://stacks.cdc.gov/view/cdc/35759  
 

• New York State Guidance for the Use of Pre-Exposure Prophylaxis (PrEP) to 
Prevent HIV Transmission—2014, http://www.hivguidelines.org/clinical-
guidelines/pre-exposure-prophylaxis/guidance-for-the-use-of-pre-exposure-
prophylaxis-prep-to-prevent-hiv-transmission/ 
 

• CDC Act Against AIDS Campaign: http://www.cdc.gov/actagainstaids/ 
 

• PrEP Information sheet FAQ for patients (in English): 
http://www.cdc.gov/hiv/pdf/PrEP_GL_Patient_Factsheet_PrEP_English.pdf  

 
• PrEP Information sheet FAQ for patients (in Spanish): 

http://www.cdc.gov/hiv/pdf/PrEP_GL_Patient_Factsheet_PrEP_spanish.pdf  
North Florida  & 
South Florida 
AIDS Education 
Training Center 
(SEAETC.org) 

• Pre-Exposure Prophylaxis (PrEP), Non-Occupational Post-Exposure 
Prophylaxis (nPEP) and Occupational PEP (oPEP) resource tool: 
http://www.seaetc.com/wp-content/uploads/2016/06/PrEPPEP-ReferenceCard-
20160613.pdf 
 

• For additional resources, visit North Florida AIDS Education and Training 
Center (AETC) at:  www.aetc.medicine.ufl.edu or Southeast AETC at: 
https://aidsetc.org/aetc-program/southeast-aetc 

Food and Drug 
Administration 

• Truvada® for PrEP Fact Sheet: 
http://www.fda.gov/downloads/NewsEvents/Newsroom/FactSheets/UCM312279
.pdfhttp:/www.fda.gov/downloads/NewsEvents/Newsroom/FactSheets/UCM312
279.pdf 
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PrEP Resources (cont’d)  

Gilead Sciences 
• Manufacturer of Truvada®, provides information regarding safe prescribing of 

Truvada® for PrEP including slide sets and a patient-provider contract for PrEP 
use located at: http://www.truvadapreprems.com/ 

NASTAD 

• A Common Patient Assistance Program Application Form for HIV Medicine: 
Improved and Available, https://www.nastad.org/blog/common-patient-
assistance-program-application-form-hiv-medicine-improved-and-available   

• Billing Coding Guide for HIV Prevention 

PrEP REP Project • A resource for Patients: What is PrEP?: http://www.whatisprep.org/  

San Francisco 
AIDS Foundation • PrEP Facts: http://prepfacts.org/ 

Project Inform • Getting Yourself Prepared for PrEP (in English/Spanish) 
http://www.projectinform.org/prep-chart/ 

U.S. Department 
of Health and 
Human Services 
(DHHS) 

• PrEP Information Page: http://aids.gov/hiv-aids-basics/prevention/reduce-your-
risk/pre-exposure-prophylaxis 
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